SHORT STORY: Based on the feedback form

P ark I nn by Radisson Hotel & Conference
Centre
COPY IN GREEN FROM THE
INTERNET, TO DESCRIBE THE
HOTEL AND SHOW HOW LARGE
IT IS AND WHAT FACILITIES IT
HAS.

The Park Inn by Radisson
Hotel & Conference Centre,
Heathrow, offers 895 guest
rooms and suites as well as
Heathrow's largest meeting
and event facilities, with
two conference centres and
41 meeting rooms,
accommodating up to 700
people for conferences and
500 for banquets.
INFORMATION IN RED
PROVIDED BY MEIKO REGIONAL SALES MANAGER

A restaurant refurbishment was completed in 2016 including a new M-iQ rack transport
dishwasher from Meiko.
Iain Bird, Chief Engineer
complimented Meiko’s detailed
cost projections, provided by
Meiko UK’s Business
Development Manager –
Business & Industry, Mark
Sharland.
These illustrated clear gains in
sustainability including
significant reductions in power,
water and chemicals
consumption, compared to the
existing dishwash system from
another German manufacturer.

COPY IN BLUE, ANSWERS TO QUESTIONS, PROVIDED BY CUSTOMER VIA
EMAIL RESPONDING TO FEEDBACK FORM…it is not unusual for them to leave
some answers blank.
“Meiko made it easy to compare their offer with the other manufacturers. The quotation
came with a detailed projection of energy savings which in turn provided a clear return
on investment,” said Iain Bird, Chief Engineer, The Park Inn by Radisson Hotel &
Conference Centre, Heathrow.
“We were given additional confidence to choose Meiko because the machine came with
an extended parts & labour warranty – a good indicator that a company believes in the
reliability of its product,” said Bird.
PROVIDED BY MEIKO
The cost projections showed in a per hour comparison:
Electricity:
Meiko M-iQ £3.29/hr.

Existing: £6.02/hr.

Water consumption costs (£/hr.):
Meiko M-iQ: £0.74

Existing £1.44

Detergent costs (£/hr.):
Meiko M-iQ: £0.78

Existing: £3.08

(Meiko M-iQ features significantly reduced volume of final rinse water)
Comparison of annual running costs:
Meiko M-iQ: £14,045.20

Existing: £30,76.80

Total cost savings per year with Meiko M-iQ: £16,731.60
Model featured: Meiko M-iQ K-M54 V6 P6, with up to 130 racks per hour throughput.
This particular dishwash system also features a space-saving 180-degree rack return
section that brings the cleaned ware back towards the operator, also saving time to
collect and store washed ware.

LONG STORY:
Based on the feedback form, arranged by Meiko China office.
ATLANTIS SANYA, CHINA
COPY IN GREEN FROM THE HOTEL
WEBSITE, TO DESCRIBE THE HOTEL
AND SHOW HOW LARGE IT IS AND
WHAT FACILITIES IT HAS.
The Atlantis Sanya ocean-themed
integrated entertainment destination
is the Winner of ‘China and Asia’s
Leading Resort’ in the 2018 World
Travel Awards, held at the Asia and
Australasia Gala Ceremony in Hong
Kong.
With 1,314 guestrooms including 154
suites, five of which are underwater, The
Atlantis offers an up-close immersion to
marine life and a unique view of a lost city
of Atlantis.
The resort features marine and
entertainment attractions including a
200,000 square meter Aquaventure
Waterpark; 86,000 sea creatures in
lagoons; and the displays at The Lost
Chambers Aquarium use more than 13.5
million liters of sea water.
There is also an 1,800-seater theatre, state-of-the-art marine protection and
conservation facilities and a ‘Sea Lion Point’. Atlantis Sanya boasts one of the largest
habitats for dolphins and sea lions for interactions in China, allowing guests to meet and
swim with these graceful and charismatic creatures.
Dining options feature 21 restaurants, lounges, bars and cafes, including the Saffron allday buffet restaurant, celebrity chef Gordon Ramsay’s Bread Street Kitchen and Bar
and, of course, the underwater Ossiano Restaurant & Bar offering floor-to-ceiling views
of the vast Ambassador Lagoon.
More info at: www.atlantissanya.com

COPY IN BLUE, ANSWERS TO QUESTIONS,
PROVIDED BY CUSTOMER VIA EMAIL RESPONDING
TO FEEDBACK FORM
Mechanical Maintenance Assistant Manager is Gun
Yue, who has worked previously with Meiko
equipment in hotels situated at Beijing, Zhangzhou
and Ma’anshan.
“They were all using Meiko products. Now I am in
Sanya and I have met Meiko products again.
“My overall feeling is that the service quality of the
Meiko staff is really excellent, its sales and
maintenance service are also very good, the
communication between us is smooth.
“Meiko can stand in the customer's point of view to
deal with problems and response is very fast. They
also work hard to achieve the goal.
“We are looking forward to long-term cooperation.”

INFORMATION IN RED PROVIDED BY MEIKO
Among the many Meiko products installed in
the restaurants and staff feeding facilities at the
Atlantis Sanya are:

• 8 x UPster H500 hood type
dishwashers, featuring automatic
start-up
• 52 x UPster U500 undercounter
dishwashers
• 8 x UPster PF600 universal
warewashing machines
• 8 x K200C rack transport dishwashers,
200 baskets per hour – specially made
for hotels and restaurants in China
• 2 x K260PC rack transport
dishwashers, 280 baskets per hour
and featuring heat recovery built into
the machine

• 3 x UPster B230 VAP
flight dishwashers
• A Bi-cord Conveyor
system
Mr. Yue also noted, “Meiko’s
dishwashers have achieved
good energy savings by using
the heat recovery function.”

PHOTOS PROVIDED BY MEIKO CHINA

